Branding Yourself
Branding Yourself In the Nutrition Club

First, consider what you do behind the counter:
· Wash Your Hands every time you enter the kitchen
· Look presentable; good personal hygiene 
· Hair up and pulled back when you are in the kitchen; making shakes and energy drinks
· Dress Code
· Your clubs branded apparel
· No tank tops, open toed shoes, or shorts

· Match your community while looking sharp
Second, the customer is your #1 Focus:

· You want your club to be known as a positive experience.  This includes:

· You language (keep it positive)

· Topics of conversation (stay away from controversial topics)
· Personal phone use at the club


· Imagine you are at a restaurant, and your server is standing at your table taking your order, and he/she answers a personal call phone?  What would you think?

· We, as club owners and associates, should be just as respectful of our own members.  This is OUR business!
· Computers

· Depending on how busy your club is, consider where your computer is located?

· Are owners and team mates able to be working on their laptop during the hours they are at the club?

· Is the computer out in the open?  Or in an office?
· Texting while behind the counter, again, depending on how busy of a club?  Does your club need a policy around this?
· Focus on your customers; not your computer, phone, or texting

Third, you also brand yourself outside of the Club:

· Even if you are at an in-service or tea drop, doing your invitations, or working out at the gym.  If you are representing your company, represent it well.  Wear the Brand.

